September 2009 SAMVAD

SBI PEN. ASSN.'S SAMVAD
Rz o Yeorerd iRt (€ wber), qor el agafieT

g;_ﬁfd m% Price Rs. 3/-
IE %
&, &
" & HATHATH H BTl | ZATHT cidcisl srerar ||
|| T A || HIETHT Ofcrears [Fzrar | &g w6 darg sramEr ||
Vol.-2 Issue - 03 TTET 2009 September 2009

Chaivman’s visit ta Umalnex Branch
an 15-08-2009
from L/R Shri O. P. Bhatt,

P. D. Chavan, Gangurde. Moharir, Jande,
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Chaixman’s visit to fowse where fie was
staying in Umalnex in 1972

L/R Mrs. Surekha Gholap, Mrs. Jyoti Bhatt,
Mr, O. P. Bhatt and Mr, 3. V. Gholap
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Shri V. M. Gokhale, Prasident,

and Shri B. G. Dandekar,

Advisor 1o the Federation fighting the
Traditional Lamp while inaugurating

Annual General Meating on 22nd July 2009
at Ahmeadnagar.

Shni. Chandrakant Gujrathi welcoming
the office bearers of the Association
sitting on the dais (Lio R)

Sarvashi R. M. Lalingkar - Secretary,

Y. P. Bhave - Vice President,

P M. Markar - Vice President,

B. G. Dandekar - Advisor to the Federation
V. M. Gokhale - President,

. ‘8. G. Desai - Vice Prasidant,

S. B. Gokhale - Joint Secretary (Mumbai)
Bharat Gupe - Joint Secretary (Pune)
and S, P, Barve - Treasurer

Shri. Keshao Thaokar - AGM (PPG}), Mumbai LHO
speaking on the occaslon of

Bank's Pensioners” Meel hald at

Ahmednagar on 22nd July 20049,
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Appeal by our President to help 38) Shri.S.M.Bardapurkar, Pune 100
Shri.Rajaram H.Jadhav, Dhule, who 39) Shri.S.V.Deshmukh, Ahmednagar 100
lost his house in recent riots at Dhule 40) Shri.R.Kamalakar, Pune 100
Kindly refer the first list of Donors published in  41) Shri.S.S.Mahajan, Akola 100
'SAMVAD' for July 2009 who have given donations 42) Shri.M.B.Markad, Ahmednagar 100
for the above purpose. The amount of Rs.5,301/- 43) Shri.A.V.Abhyankar, Ahmednagar 200
has already been sent to Shri.Jadhav by Demand 44) Shri.M.D.Palkar, Pune 100
Draft No.500151 dt.30-07-2009 on Dhule Branch. 45) Shri.V.G.Kotwal, Pune 250
Since publication of this list in July '09 further donations  46) ~ Shri.D.S.Gokhale, Pune 200
have been received from following donors. The 47) Shri.Hari V. Pendse, Sangli 500
second instalment of donations of Rs.8,814/- has
Zﬁg:sgl‘%cgll.ted to S.B.A/c of Shri.Jadhav on 28th aﬁ#mﬁﬁmau@%ﬁ?m@
1) Shri.S.K.Pote 100 PR Bellcard
2) Smt.Sushila V. Alekar 200
3) Shri.Pramod Chate, Pune 200 E{Q
4) Shri.Vasant V. Dhupkar, Pune 251 A L e T _ : :
5) Shri.V.T.Darwhekar, Pune 1000 e Eaiif?ﬁgﬂg 1% fifﬂ"
6) Shri.Shriniwas P. Barve, Pune 100
7)  Shri.Shivaji Shankar Sawant,Dombivali 100 Heo! &€ $49 3400/ G
8) A Well Wisher, Pune 501 ATEEC T GAT] oo fdie-Tat-ATe]-5 e oiam
9) Shri.V.N.Kulkarni, Pune 100 o el ey el I A and,
10) Mrs.Shashi Swami, Pune 100
11) Shri.D.V.Patkar, Pune 201
12) Shri.Mohan A. Umbrajkar, Pandharpur 200
13) Shri.G.V.Mulay, Ahmednagar 200
14) Shri.N.Darandale, Ahmednagar 200
15) Shri.V.Gadkari, Nagpur 100 ® 7 nights — 8 days s i e
16) Shri.M.Bharde, Ahmednagar 111 Sl
17) Samson Samuel Mitra Mandal 300 i
18) Shri.D.Gore, Ahmednagar 200 Direct Mumbai Port Blar & Port Blar-Mumbi by A
19) Shri.A.M.Deshpande, Pandharpur 100 Tour cost : Rs/-16. ﬁﬁ?ég::g 4
20) Mrs.Anandi Deshpande, Pandharpur 100 (4
21)  Shri.A.V.Mulay, Ahmednagar 100 10to 17 g;:?ﬂ‘;‘a; :ﬁﬁ =
22) Shri.V.Gawade, Ahmednagar 100 . :
23) Shri.A.G.Kulkarni, Ahmednagar 100
24)  Shri.R.B.Joshi, Ahmednagar 100
25) Shri.C.D.Dake, Ahmednagar 100 2 . 3 ST
26) Shri.Sham Sharma, Ahmednagar 200
27)  Shri.P.J.Lopes, Mumbai 100 ¢d qqm ma&ﬁ “"‘““’ -
28)  Shri.J.Dias, Mumbai 100 EXCLUSIVE (& s RaE/s
29)  Shri.B.K.Kulkarni, Ahmednagar 100 ﬁaq-d(rf = 7
30) Shri.S.Ch.avan, Kurduyvadi . 100 Ted T B0 ewuo)- ( aif mﬂ
31) Smt.Manisha Kulkarni, Nashik 1000 ﬁ s IR e i
32) Shri.Viraj Markand, Nagpur 100 5 IR Haad ST : T_..n-:vt
gz) Shri.V.Nim_aje, Nagpur _ 100 QEH'E'UHQ‘-! %mmaﬁ
) Smt.Pramila Dandavate, Vasai Road 100
35) Shri.S.N.Vaskar, Rahuri 100 T 92232 73496
36)  Shri.v.Shukla, Nashik 200 OURWAYS
37) Shri_C.Karale’ Chas 100 C-305 Palm Acres. M. P.Rd. Mulund east Mumbai 81
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SBI CHAIRMAN'S VISIT TO AMALNER BRANCH
First Branch in his career

On the 11th August 2009 a phone call was received by Shri.S.V.Gholap (one of our Pensioners
from Thane) from our Amalner Branch, intimating scheduled visit of Bank's Chairman, Shri O.P.
Bhatt, to that Branch on the 15th August 2009 and he was asked to be there on that day with
other colleagues who were in the Branch at that time.

Subsequently a call from the Chairman's Secretariate was also received regarding the visit
and the Chairman's desire to have a dialogue with the Staff working at Amalner Branch during
1972.

On the morning of the 15th August 2009, all Staff members were eagerly waiting for the
Chairman's arrival at the Branch, and at about 11.30 A.M., Shri O.P. Bhatt, our Chairman, entered
the Amalner Branch, with his wife, Mrs. Jyoti Bhatt. This was the Branch in which he joined the
Bank for his first Branch training in July 1972 as Probationary Officer. After traditional welcome in
the Branch, he was honoured by offering "FETA". Immediately thereafter he started making
enquiries about his old colleagues and informal dialogue with them was initiated.

Sarvashri P.D.Chavan, Disa, Gholap, Moharir, Dhande, Muley, Gangurde, Sandenshiv, Brahme
were some of the old colleagues with whom he interacted.

Shri Bhatt was then offered a chair on the dais and was requested to have few words to the
staff. During informal speech he recollected his old sweet memories. He narated about how and
in which emotional atmosphere he left his home town DEHARADUN for the first time in his life
and came to Amalner by making enquires at various points, including our Delhi HO/Branch. He
recollected the incidences on his first day in the branch, viz. communication and interaction with
the Branch Manager and staff. His experiences while working with the staff particularly with
Shri.Disa, a clerk attached to 'DD Purchase' Desk and Shri. P.D.Chavan, Branch Accountant, who
gave him preliminary lessons of Banking. The Branch Manager was interacting with him and was
having good communication/dialogues on cricket, rather than Banking. He also highlighted his
familiar relations with staff, recollecting a favourable dish of 'POHA' offered to him on his visits to
residences of staff members and how he had to compromise his food habits for Chapati & Omlet.
Though Mr.Bhatt and all staff members were physically in the year 2009, psychologically all were
enjoying the old memories of 1972.

Recently Amalner Branch has been shifted to new premises and old premises have been
occupied by Central Bank of India. A short visit was arranged to the old premises where he
recollected his old days.

During his stay in Amalner he was staying in SBI Staff "Suyog' Colony. The house was
owned by Shri Gholap. At the instance of Shri Bhatt a visit was arranged for him and also for Mrs.
Bhatt to the house of Shri Gholap. During this visit he was observing the area, which is now
developed and surrounded by bunglows. He took lunch only with his old colleagues of 1972 and
had informal talks on various subjects.

Shri Hemant Gokhale, Branch Manager, Amalner Br. offered him Memento. SBI Pensioners'
Association's Amalner unit also offered him Memento and at 3.30 p.m. Shri Bhatt, left Amalner
for Dhule - with old golden memories of Amalner Branch.

The visit of Shri.O.P.Bhatt, Chairman, was made a grand success by Shri Hemant Gokhale,
Branch Manager, Amalner, and Shri Anand Karmarker and others.

All the present Staff Members and Pensioners of the Bank will cherish the memories of this
historic visit of our beloved Chairman, viz. Shri O.P. Bhatt forever in their future life.

We congratulate, on behalf of SBI Pensioners' Association (Mumbai Circle), Shri.O.P.Bhatt,
Chairman, SBI for his approach towards his old colleagues and this shows some of the hidden
facets of his tender loving behaviour with his old memories. - Madhav Shahane, Thane (W)

Phone : (022) 25425021
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( Courtesy "Pensioners' Pulse", a Quarterly House Magazine of S.B.I.Pensioners' Association (Bhubaneswar Circle)

A New Project 'HRMS' for Centralised Payment of Salary & Pension Processing

Please refer to Local Head Office Circular letter No.Cir.DO/HRMS/01 of 2009-10 dt. 01-05-
2009 wherein detailed guidelines and instructions have been given for salary and pension payment
of SBI Employees. For this purpose a Centralised Salary and Pension Processing Centre (CSPPC)
has been ser up at GITC Belapur under HRMS (Human Resource Management Solution). We
append below the guidelines for pension payment for your information.

Guidelines for Pension Processing :

A) Data Validation and Audit : Since Pension for all SBI/IBI pensioners and family pensioners
is already being processed and paid by all Circles through RHMS, correctness of data must have
been ensured by the Circles. However, in view of the proposed centralized processing, Circles will
be required to conduct a data migration audit before April 2009.

B) Data ownership and obtention of Life Certificate : The data ownership of all pensioners
and family pensioners drawing pension through the branches under a Circle shall remain with the
respective Circle (Branches). Branches where the pension accounts are being maintained shall
continue to obtain the Annual Life Certificate from the Pensioners. For recording of Life Certificate,
a facility through HRMS portal or through some other application will be provided to the branches
shortly.

C) Data updation/modification and reporting changes : It is observed that in most of
the Pensioners/Family Pensioners cases, only minimum data is available in HRMS. Since through
HRMS whole Bank repository of all employees / ex-employees is being created. branches are
advised to procure maximum data for Pensioners / Family Pensioners at the earliest. Details such
as current address including e-mail address, telephone numbers, bank details, PAN number and
family details etc. are important as availability of such information will not only help the Bank in
communicating directly with pensioners but will also expedite the pension processing and
disbursement of arrears, if any, TDS deposit and fixation of family pension. The data modification
on account of change of pension status (Pensioner to family pensioner or change of family
pensioners), account details, stoppage and restart of pension on account of non-submission/
submission of Life Certificate etc. will continue to be handled by the PPG officials at the LHO.
D) New Pensioners : Till such time the pension approval process gets fully automated under
HTMS, whereby an employee will be automatically converted into pensioner and his pension
fixation will be done in HRMS system itself. Circle will use the existing RBPAS system only for the
pension sanction process for new pensioners / family pensioners. On approval/sanction PPG
officials at LHO will feed the pension / family pension and account details of such new pensioners/
family pensioners into HRMS system from the date of their becoming pensioner/family pensioners.
No payment of pension or any arrear should be made from outside HRMS.
E) Timelines : HRM envisages pension processing and payment for all SBI/IBI pensioners/
family pensioners on a single day every month. it is therefore important to observe discipline in
submitting changes by the following due dates.

1. Changes in Pensioners data to be advised to LHO by - 18" of every month.

2. Dry run of Pension for the current month at CSPPC - 22" of every month.

3. Verification of Pension details by PPG officials at LHO by - 24" of every month.

4. Final Pension processing at CSPPC - 25* of every month.

5. Credit to Pensioners accounts and debit to CAO - 26/27% of every month.
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6. Deposit of Statutory Deductions viz. Income Tax etc. - Last day of the month.

F) All credits to Bank accounts only : It is mandatory that pension is credited to a Bank
account only. No Banker's Cheques will be issued except in the case of attachment orders etc. All
pensioners/family pensioners, therefore, should maintain pension accounts with any branch of
the Bank. Pension will be paid by debit to CAO Kolkata, for which an interim account will be
opened by CAO Kolkata and funded for the pension payment on 25" of each month based on the
pension processing report generated from HRMS.

G) SBILIFE Deductions : Since SBILife Group Insurance Scheme for SBI Staff is available till
the member attains 65 years of age, many pensioners would be members who would like the
premium to get deducted from monthly pension itself. While for the new pensioners such option
may be obtained at the time of application for pension, for those who have already retired,
SBILife shall arrange for one time option authorizing Bank to deduct the premium from the
pension.

H) Payment of Arrears, if any : Since pension for all employees through HRMS is being
processed from April 2008 pension arrears, if any, on account of revision etc. prior to April 2008
would be processed by the respective branches/Circles manually upto march 2008 and advised to
HRMS cell for payment alongwith the next month pension. Circles which have gone live for
pension prior to / after April 2008 shall be required ro calculate such arrears till the month of go-
live or upto March 2008 depending upon their convenience. Branches are advised to desist from
making payment of such arrears directly at their end in order to avoid Income Tax calculation
relayed problems.

) Reporting of Death of Pensioners : HRMS shall be providing the facility of recording
date of death of any pensioner/family pensioner to the Branch Managers through the portal.
However, till such time this facility gets developed, branches will report the death to the PPG
Department at LHO, who will record the date of death in HRMS. Pension/Family Pension will
automatically get stopped from the recorded date of death. However, in cases where the reporting
is late and there is recovery of pension/family pension from the late pensioner's/family pensioner's
account, branches will manually refund the amount to CAO Kolkata on receipt of advice from
CSPPC or the PPG Department at LHO.

J)  Income Tax and Submission of Investment Declaration : Income Tax on the pension
paid to all pensioners will be handled through HRMS. PPG Department will obtain investment
details latest by October each year from those pensioners who qualify for TDS and key in the data
in HRMS. For submission of investment proof and its verification, separate instructions will be
issued in due course. Income Tax projections report will be available for each pensioner with the
PPG Department and also in individual's Pension Slip generated from HRMS each month. Form-
16 will also be made available to all pensioners through HRMS portal and also in paper printed
form duly signed or digitally signed by the Drawing and Disbursing Authority. Form-24 will also
be made available to the branches through FTP site.

K) HRMS Portal to Pensioners : In order to make out ex-employees feel part of the
institution which they proudly served till their superannuation or retirement, the facility to access
HRMS portal will be extended to the retired employees as well in due course of time. Efforts are in
hand to provide access to other in-house web-sites like State Bank Times, P & HR site through
HRMS portal as well. Once the portal gets fully developed, such pensioners will not only be able to
view their pension details but also will remain connected to the developments taking place in the

Bank.
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Living In The Present For Peace

All religious teachings refer to importance of the present or the Now. In the Bhagvat Geeta it
is said 'Karmnye Vaadhikaarasthe maa phaleshu kadaachana'. It means you have right to action
but not to its fruits. You have to think of now or in the present for action without expecting
anything in future. Dhyaan or meditation in which one watches breathing in and out is essentially
remaining in the Now. It brings peace & bliss in the process.

The readings from the Gospels such as "Take no thought for the morrow" or "Nobody who
puts his hands to the plow and looks back is fit for the Kingdom of God ", "are meant to be lived
and bring about a profound inner transformation”.

"The whole essence of Zen (Buddism practiced in Japan ) consists in walking along the
razor's edge of Now". "In the Now, in the absence of time, all your problems dissolve, suffering
needs time; it can not survive in the Now". "Question in the Zen tradition is this; 'if not now,
when?".

"The Now is also central to the teachings of Sufism, the mystical branch of Islam....Rumi,
the great poet and teacher of Sufism, declares; 'Past and future veil God from our sight; burn up
both of them with fire".

Remaining in the present with no resistance to the experience in the Now helps you get rid
of the pain. In most of the cases if we feel and experience the pain in the body without any
resistance to it, the pain disappears. This has been my experience. "By watching the mechanics of
the mind, you step out of its resistance patterns, and you can then allow the present moment to
be. This will give you taste of the state of inner freedom from external conditions, the state of true
inner peace. Then see what happens, and take action if necessary or possible". In other words,
not resisting the present moment does not mean that you should not take action, if possible, to
avoid such situations in future.

Pain we suffered in the past remains in our sub-conscious mind. The accumulated pain from
the past gets lodged in your mind and body. This is a negative energy field both dormant and
active. A thought or an innocent remark made by some one can activate it. The pain-body wants
to survive and it can do so only if it gets you to consciously identify with it. If you live in the
present, the Now, you disassociate yourself from the past. If you derive joy in the Now, pain can
not feed on joy. There will be intense resistance of mind to dis-identifying from your pain.

The mind is a superb instrument if used rightly. When fully associated with the past and
future (except for planning for future. Now), it uses you; this is a disease. But, when you are fully
in the Now, you can use the mind for peace. If dwelling in the past is too much and fear of the
future is predominant, the mind control becomes predominant and moments of being in the Now
which are negligible can create a split personality. When in extreme situation it becomes suicidal.
"The Buddha taught that even your happiness is dukkha (suffering)............. it is inseparable from
its opposite". Happiness and unhappiness are separated by illusion of time. Budhist monk once
said to mean that" I have learnt to offer no resistance to what is; I have learned to allow the
present moment to be and to accept impermanent all things and conditions. Thus I have found
peace". The happiness found from outer sources is not deep or permanent But, happiness from
within when you enter the state of non- resistance provides vibrant peace. If every thing around
collapses in that state of mind, you will still feel inner core peace. "You may not be happy, but you
will be at peace". Body the physical structure which is subject to old age, pain, disease and death
is not real you. It is represented as such due to limitations of our mind which has lost touch with
reality. This belief in separation from the Being justifies the state of fear of the mind. The truth is
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within our body and it is called as soul, which lies underneath the body. Through soul you are
inseparably connected to unmanifested One Life .Through Soul you are forever one with God.

"If you keep your attention in the body(soul) as much as possible, you would be anchored
in the Now. You won't loose yourself in the external world, and you won't loose yourself in your
mind. Thoughts and emotions, fears and desires, may still be there to some extent, but they won't
take you over".

Awareness of Soul significantly lowers down the aging of the physical body. When you
identify with the timeless Soul, the past and future no longer dominate your attention. "Your
timeless essence will shine through the outer form, and you will not give the appearance of an old
person". The more consciousness of Soul is brought to the outer body, immune system becomes
stronger. "It is also a patent form of self-healing. Most illnesses creep in when you are not present
in the body "(through Soul). "When you inhabit your body, it would be hard for unwanted guests
to enter".

You can use your mind for specific purpose in conjunction with your Soul. Whenever you
need an answer or solution focus your attention on the Now through Soul. i.e. inner energy. When
you resume thinking it would be full of energy and peace. If you want to deal with the past or plan
for future, it has to be at the level of the Now.

Note: The article is based on the book The Power of Now by Eckhart Tolle, a contemporary
spiritual teacher. It has been written for the benefit of fellow pensioners.The Author has written
about the inner body which I have stated as soul due to the nature of 'inner body' stated in the
book.

- S V Naik, Mumbai 400 069. Cell: 09821127616
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SIS BT 35N qISTHR Tl IFRONY AdTegpee
FHRfmdal qIRRPBR 0¢ ATH g3 Riegdis ah
ARG SRIUTET A HRITA 3RSS oft. s A=
UaR TisT fAwIHT. A HERISE Je1aRit F-eruT SNsHEr
3utede (Td) 3Mad. el ST FHeTT0T NS Flet
FHRicd car Auot M FA ared, e Don wHeft
RIS IO R STt SUTE BUTRITS! € AT SRUTSITe!
A, et 3! Td B TeTeT JfgedraR AT BRI
B,
Q.. fArepaor anfaarft swmeTaes asuT Fad:za
TR STarhia fiesq Qe 3RTAT. U fiusseR uRjst
QW 5. ). IR IETE=ar IETHEDN Fraos @ & 3RS IRHe
sTaTd 3133 fAed sy 3RISeT SRiuTET sTarits
anfearien fiesr FHIvarie 3 a= 3T g 3ge o
IS TRAT NI JIaRI FeAT0T INYHATS! TeTaret
2UTR =1.3116ig WIeeh, St 31dT 3iieTarg dedtes 8=selar
IR 9 R URYE $it.UaR fsit Iae:51 &Il BT aTget
S,

3YY BT &I T2 FeTP TS e RIS el Bieel.
FE ITRATEIT AGAI g Pl forgd |- A T =
FHFel SR TRSSG FeSaGl- 3R 3G HASHL a6
ST BRSS! BIeTH]. I Al Tenuer 3scit
Qe IR0 INMUTUAT URasts it aufdet Tenra Afgand faes
STA. SioTesTel TEREdT AT, SRa, Agrh SIS ade
375 FAEN T AT HRTUTRT WS SPTas F63t STid.

Tt faremdiieneft Judh amegst sngyferes et Fsismetre
Hifgel F5wet Bacst MO T F3N Uselter HTAAeH T
B, TATHSS HIATedT 3cUTGeTld ¥RGT a16 Mo 318,
GRS 0 THAT IR AIG0OTe 3cUIGET Bidl. 0 TepReT
ST FETEEI 3712, 3} Sto e faaeft wrsiwet gt
AL SeuTfae ST WIS Ul aledl. Ursarae
A BRI St Fgett sicst 2reht. Fué & I af
3RS HIeT BUTIRN IAT JIead 308, UUH FHHAG
ficsauT=aT AfRSa 2 ThR=AT WIS HedT Eicd. [y
TEUTST HISTHEN STRISITT E6Siet QRIS TRI 3UTST &t
& e AR stie Arfeedt 3Ryet oft et wafen Ae],
QT Biel.
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HEHIETTT UTeel hg J= 3. STETd YGHUT 0 U
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3T Afge S 31 eifst 3Nad. IRPAEIT B
Ueh 1€ T3 aR 315 Glel Ui UTuS aR Shdld.
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3TE. IS ATAERUTd &65 dIed - ASTid, U -
2eT AT, UUT & ARA AAffes 3 R ?

UGNUT ATeTafoifid SR, ST UGNUT ‘SIEiost AT, Sa
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HIA! M. FHRI, Wikess fugre, forfea s,
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areean 3MenfPrhiasuma, eEdiauTear e
IG-Ten gege fafear 3UR0Y, sk fHsSUR we
3RS ST 3Md, JeTds a1 Pedig® AU Jerauae
“ERT 3Niagst 8d 3ne.

W=UTd B/ fahar QeI BRI - U JAIT 3.
GfSeliasuT - UguUT Arerafefdd srear Safifas s -
HISTARATS! AT MHIUT S 3. STeTaR, uQuiedt ara
JeT AU Eere. S, fRrassterforan, Te fisear-raRan
TR AU AeTufaehR 9Tt Tt St 3ng. gafaum=
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[ Think Over This

To be good is noble, but to show others
to be good is nobler and no trouble.

If you pich up a starving dog and make
him properous, he will not bite you
This is the principle difference between
adog and a man.

The service we render to others is solely
the rent we pay for our room on this earth.

Collection by -A.D. Rotkar,

é AR FHeT )
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FIEITR} SIS JT SAI3} F01 AETTF 3R, U 3
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pure Banking.
om Bank of India Nathing else.
\

Breaking the interest rate barrier!

If you've been waiting for car loan interest rates ta get lower, your wait is over.
India's Largest Bank brings you 5Bl EZEE Car Loan, with unbeatabla interes! rates®.
= Just 8% fixed for the first year
+ 10% fixed for the 2nd and 3rd years SBI tAE

- dith year onwands, interest is applicable as per card rate LOAH
on the date of sanction on loating rate basis (currantly
11.25% to 11.50%) bazed on the tenure

NO PROCESSING FEES! WALK IN. DRIVE OUT

For more information, pleasa call 1800-112217 (toll free from BSML ¢ MTML landlines) or DBI-2E599550
(fram other lines). Emall: contacloantre@sbi co.in or visd our nearest branch { www.sbico.in

THE BANKER TO EVERY INDIAN
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